
Terms and Conditions     
of Registration 

SIGN UP INFORMATION 



TERMS AND CONDITIONS OF REGISTRATION UPON SIGNING UP ONLINE

By registering myself or my child to participate in a Greater Springfield Basketball Association 
(GSBA) competition, activity, or program: 

I hereby apply to, or give permission for my child to, participate in training and/or playing with and/or at 
Greater Springfield Basketball Association, and I will not under any circumstances hold the Association liable 
for any accident or injury which may occur. In the event of any illness or incident where it is impracticable to 
communicate with me, I authorise a representative of the Association to obtain such medical or other 
assistance as I, or my child if applicable, may require. This may include the request for specialised services, 
such as Ambulance, for which I agree to pay all associated costs. 

I agree that I, my child (if applicable) and myself as a parent member (if applicable) will abide by the Rules and 
Policies of the Greater Springfield Basketball Association (including the Child Safety Code of Conduct), and 
the Basketball Queensland Codes of Conduct in relation to Players, Coaches, Parents and Spectators. 



As a parent member (if applicable) I agree to contribute to the organisation of my child’s team 
including scoring and supervising training when rostered or undertaking alternative tasks as 
agreed with the team manager/coach. 

I understand that Greater Springfield Basketball Association retains the right to use for publicity 
purposes, photographs taken during training, games, tournaments, and social occasions, on the 
understanding that no child will be identified by name in any published photograph without the 
permission of the parent / guardian. 

I agree that my, or if applicable my child’s, first name and surname (but not address) may be 
published in team lists on the association website. 

I understand that all participants are responsible for their own personal possessions. 



I understand that registration fees are NON-REFUNDABLE. Once an individual or a team 
has been registered for a season or program, withdrawal of that registration is not permitted, 
and Greater Springfield Basketball Association conforms with most other Associations in 
retaining the registration fee if an individual or team withdraws after registration.
I agree to receive email and/or SMS communication from the association/club representatives 
and my child's team manager, regarding games, training, and other general club business 

I will notify the GSBA committee via email, if I am withdrawing my child from the 
competition. 

FEES POLICY 

As a volunteer-run non-profit organisation, season fees are required to be paid promptly to 
ensure the association can meet its ongoing obligations. Late and non-payment of fees puts a 
significant burden on the association and its committee of management. Late fees will be 
applied for late payments



GSBA will endeavour to work with families to arrange for mutually agreeable payment terms when 
requested, however the club will enforce the following rules: 

1. Players who are non-financial (ie. owe money for registration or uniform) shall not be permitted 
to play games or play finals 
2. GSBA reserves the right to not accept registration for players who are non-financial 
from a prior season 
3. GSBA will deny clearance for players that still owe money from a prior season (as per BQ rules) 

GSBA ultimately wants all kids to play, and the above actions will not be entered lightly. Any family 
that wishes to enter payment terms or make any other arrangement regarding payment are 
encouraged to speak to the association Finance Officer or CEO at the earliest possible opportunity. 
The association will endeavour to provide utmost flexibility where needed, but requires families be 
proactive in their efforts to meet their obligations. 

Credit card details are not kept by us and are only used by the internet payment gateway stripe 
provider to process payments securely.



Refund Policy 

Once a player has been registered for a season, refunding of that registration is not permitted, 
and the club conforms with most other associations in retaining the registration fee if a 
player withdraws after registration. 

Registering to play denotes an ongoing commitment for the season and is relied upon by the 
club to carry out a significant administration. Player withdrawals after registration are 
disruptive to team selection/coaches and create considerable work for coordinators. Fill-ins 
from other younger age teams are often required causing additional work and stress for the 
team managers and administrators and place the club at risk of incurring walkover fines. 

GSBA will only refund fees if the withdrawal is due to extenuating circumstances ((An 
administration fee will be deducted from the refund). 



For the avoidance of doubt, refunds are not given for: 

1. Dislike of the team into which the player has been selected 
2. Dislike of the allocated coach 
3. Unavailability to train at the allocated time/day 
4. Preferences not being met eg: not playing with friends 
5. Dislike of the grade in which the team is playing in 
6. Dislike of the low team number designated 
7. Other sport/social commitments 
8. Change of mind by players/parents 
9. Parent/coach given lower ranked team than expected 



GAME DAY & GAME TIMES 

Game days & game times are published on the Basketball Connect App. 

Note - game times/days may change throughout the season due to delays caused by special events, 
maintenance, and weather. Competitions may be extended and/or reduced due to unforeseen 
circumstances. GSBA will endeavour to reschedule any postponed games if possible. GSBA will 
communicate any changes to participating teams. We strongly advise that you check your game times on the 
basketball connect app the day you are playing.


